UniClean 


Cleanroom Services 

8 Industrial Park. Drive, Nashua, NH 03062 
Toll Free: (877)527-9200 

An ISO 9001:2000 Company 

UNICLEAN CONTAMINATION CONTROL 
sir.nvirE AGREEMENT 


DATE: October 7, 2008 

CUSTOMER: NECC 

ADDRESS: 697 Waverly Street 

Framingham, M A 01702 
PHONE: 800-994-6322 


The undersigned (the ‘'Customer") orders from the UniClean Division of UniFirst Corporation (the “Company”) the 
service and products at the prices and upon the conditions outlined below. 


1 THE COMPANY GUARANTEES TO DELIVER QUALITY SERVICE AND PRODUCTS. The 
Customer may terminate this agreement without penalty, should the Company M to take corrective action 
wv /f<r s regarding service and/or quality-related deficiencies from that which might be reasonably expe cted wi thin 
FsW«U days of complaint from Customer to Company. Specific complaints may be made ,^7/ oh 

jijf) -call or may b c ^tt de -i n-writing- v te e w lifiiU m B il-or-w erntghtJ M t h-preofi eLdelwwKtgi fciClean Attentio n: 

\\t*, “General Manager”, Upon termination by Customer, Customer agrees to pay all outstanding balances that are 

d^ijriiiii-aia alI"materisls“i5Suedtorthe _ Cu8tonier shalibe-returned-in-good and uaeable condition under-the- 

terms of this agreement 


2 This service agreement is effective as of the date of execution and shall remain in effect for a period of one (1 ) 
year from the date of service Initiation. The service agreement may be renewed by both parties upon 
presentation of a new agreement from Company to Customer at least 30 days prior to the end of the first 
agreement’s contract term and each subsequent one (1) year contract terra thereafter. 

3. A minimum service charge of 90% of die monthly invoice amount will be in effect for the duration of the 
contract provided that all services outlined in the attached Service Schedule have been completed to the 
satisfection of Customer. 


4 Upon each anniversary date of this agreement the prices then in effect will be increased by the annual percent 
increase in the Consumer Price Index (CPI-U) or by a maximum of 5%. Additional price increases and other 
charges may be imposed by separate written notice . Customer may decline such additional increases or charges 
by notifying the Company within ten days after receipt of such notice. 

5. The Company agrees to fomish all equipment, tools and supporting material necessary for the performance of 
its duties. The duties arc outlined in the Service Schedule attached hereto and by specific reference made a part 
of til is Agreement. 

6. Additional services/frequency may be added to this agreement upon written or verbal request of the Customer at 
the prices (hen in effect. Service additions are considered accepted by the Customer upon signature notation or 
payment of any invoice reflecting additional services. The contamination services provided are detailed in the 
Service Schedule section of this agreement All service changes/ requests will be made and noted on the 
customer work order. Related price changes will be addressed in the form of a quote and provided to the 
Customer for approval prior to changes to services. 

7. Credits for holidays/shutdowns were pre-determined and considered as part of the monthly charge herein, and 
no other adjustments will be mode fin those holidays 

8 . Upon the termination or expiration of this agreement, All Company owned properly will be returned. Customer 
agrees to pay for all lost and damaged property at the replacement cost within 10 business days. 
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9. The Customer certifies that the Company is in no way infringing upon any existing agreements between the 
Customer and ary other cleaning service company. 


10. The Customer may not assign this agreement to another party without the prior written consent of the 
Company. 

11. Any dilute arising under this agreement shall be resolved by binding arbitration and not by lawsuit. The 
arbitration shall be conducted in the capital city of the state where the Customer is located (or at some other 
location agreed to by both parties) and under the Commercial Arbitration Rules of the American Arbitration 
Association. 

12. The Customer agrees to make payments of total monthly minimum within 30 days of invoice receipt. A late 
charge of 1.5% per month, (18% per annum) for any amount in arrears may be charged. 

13. The Company will maintain appropriate worker** compensation insurance coverage for all of its employee* 
who may visit the Customer's premises. The Customer warrants that the premises to be serviced are free of 
hazardous materials. The Customer herby agrees to hold the Company harmless from any and all liability 
resulting from any Company personnel exposed to such hazardous or harmful materials. 

14. It is expressly agreed that the Company will select and designate all personnel to perform its obligations under 
this Agreement. Company certifies that all personnel assigned to perform services at Customer’s premises do 

not have any criminal background or record whatsoever and that all personnel shall conform to all Security 

Standard Operating Procedures and Protocols in place at Customer’s fitcility at all times during performance of 

their duties. — — 

15. The Company and any of its personnel are not, employees of the Customer but are independent contractors; and 
in this regard, such Company personnel will not be within the protection or coverage of the Customers 
Workers’ Compensation Insurance and no withholding of Social Security, Federal or State Income Tax or other 
deduction* shall be made from the terms agreed to be paid to the Company herein, the same being contract 
payments and not wages. 


Id. The Customer agrees that during the term of this Agreement, and within one hundred and eighty (180) days 
after termination, the Customer will not employ any employees, agents, representatives of the Company without 
the express written consent of the Company. The Company agrees that during the term of this Agreement and 
within one hundred and eighty (180) days after termination, it will not employ any employees, agents, 
representatives of the Customer without the express written consent of the Customer. 

17. This writing and any addendums hereto represent the entire agreement between the parties. Further, this 
agreement is not binding on the Company until executed by the General Manager of the fitcility that will 
provide service to the Customer. 



Ity to execute for foe named Customer. 


(s&gAtM Lofa/<$ 

Name ' ^ ^ Title Dale 


Printed Name 



Date 


Rule 6(e) Material 


UNI-DOJ 006143 



Agreement between UniClean and NECC - Cleanroom Areas, 10/07/2008 

Page 3 of 5 


Services Schedule- Clean 


BMB MMHMMHIHH 

llnitial Daily Section ta Indicate Completion 

1 . . 1 

! '.lF*. ~vv- It, * lr v 1 vV, ‘ ‘ i iri -j. ■jnoivrisv*. i 



■•-V*).:;,. :: ';hr 

Area work wtH be performed* Anteroom & Cletmrooin 






Empty and Wash All Trash Receptacles, Replace Linars, 

^Twi Remove to Designated Areas 



X 



Vacuum Floors with Hepa Filtrated Vacuum System 



X 



Clean and Sanitize Pass Throughs (If Applicable) 



X 



Mop and sanitize Floors with Sterile IPA Using UniCleans 
Cleanroom Mopping System 


■ 

X 

| 

HR 

Clean and sanitize Walis with Sterile IPA Using UniCleans 

■HR 

■pun 

X 

MM 

MM 

Cleanroom Mopping System 

■ 



MB 

MB 

Clean and sanitize Crilings widi Stents IPA-Using 

UniCleans Cleanroom Mopping System 



x ~ ~ 



Clean and Sanitize Exterior of Hoods 



X 



SPECIAL INSTRUCTIONS: All tasks outlined in this proposal will be performed by UniClean trained employees. All 
sterile IPA will be provided by NECC, UniClean suggests that on an every other month basis, to rotate between Sterile 

IPA to a Germicide such as; Vespheoe, and/or LPH, UniClean will provide any Germicidal chemicals. 
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Account Installation Schedule 




Start of Process 

Upon Execution of Agreement. 

Training of Staff 

-General Employee Orientation 
-ISO Training 

- Cleanroom Training 
-NECC SOP training 

- Contamination Control Cleaning 

- Off Sight Training at UniClean Customers 

1 Week 

- Training at UniClean ’s Nashua, New Hampshire Class 1 
(ISO 5) Cleanroom, 

• UniC'ean staff will be cross trained. 

Contingency Plan 

In the event the above time allotment slips UniClean will 
use existing staff that has been cross trained. 

Induing nod Implementation at ftECC 

MptMinoR 

1 Week 

—"nfiyiltJHj IVCVlV'W l¥iwlill£0 

- On site safety and SOP training 

nj^e|UviHVU tMa u auu uuu iuvuvl * v i vw u gmw vh*V*w^ — 

will work onsite at NECC 


Additional Stafflnvolved In Cross Training: 

- CCS Manager 

• CCS Supervisor 

- Division QA Manager 

- Service Manager 

• Office Manager 

- CCS Sales/Service Representative 

- General Manager 


Services Schedule 


Contamination Caatrri Staff 
fCCS Staff) 

- Number of: 
Emoioyee* 

' Koin Far Week 
(per person) 

DajtWsitod 

Contamination Technicians 

2 

15 

TBD 

Contamination control Mgr 

i 

As needed 

As needed 

Account Representative 

i 

As needed 

As needed 

Service Max 

i 

As needed 

As needed 

Monthly Service Chine 



$363.14 


* pricing Includes travel 
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Ancillary Services 





Pre / Post cleaning particle test with results 

I 5 * Service 

Included 

Gowning and garment inventory management 

As Needed 

Included 

Consumable inventory management 

As Needed 

Included 

Monitoring for viable and non viable particles 

As Needed 

Per Above Hours 

Emergency or Additional sanitizations 

As Needed 

Per Above Hours 


UntCleaa Standard Operating Procedures Used For Tralulaa CCS Staff 

Introduction To Quality Systems - ISO 9001 ;2000 
UNI-0301 - Receipt, Processing and Installation of Contracts 
UNI-0502 - Customer Work Orders 
UNI-0600 - Supplier Selection and Control 
UN1-G6C2~ Purchase of Customer Garments and Accessories 

UNI-0603 - Purchase of Q ual ity Related Items 

UNI-0605 - Equipment Qualification and Calibration 
UNI-0806 - Guidelines for Environmental Infection Control 
UNI-0905 - Cleanroom Cleanliness Protocol 
UNI-0905 - Microbial Monitoring Program 

UNI-0907 - Cleanroom Monitoring Teat; Air Particle Counts, Airflow, Velocity and Room Pressure 
UNI-0908 - Design Change Control 
UNI-0503 - Creating Customer Work Orders 

UNI-0907 - Cleanroom Monitoring Test: Air Particle Counts, Airflow, Velocity and Room Pressure 

UNI-1301 - Garment Inventory Management 

UNI-1402 - Customer Quality Related Items 

UNI-1600 - Control of Quality Records 

UNI-1701 - Internal Quality Audits 

CCS-0502 - Contamination Control Services Work Order Worksheet 

CCS-0503 - Cleaning Work Order Checklist 

CCS-0901 - Cleanroom Discipline and Conduct 

CCS-Q904 - Contamination Control Cleaning Methods 

CCS- 0905 - Customer Cleanroom Entry and Exit Procedure 
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Contact Information 

UniClean Cleanroom Garment Services 
8 Industrial Park Drive 
Nashua, NH 03062 

Toll Free: 877-527*9200 
Fax: 603-888-0668 
www.unic1can.cofn 




iH§g»MBg! 

UniClean Sales Representative 

Jesse Coiro 

603-897-9147 (Cell) 

Contamination Control Service Manager 

Hannah Pyrez 

617-797-2170 (Cell) 

Customer Service (A/R) 

Adriane Brodeur 

877-527-9200 

Office Manager 

Elena Suefert 

877-527-9200 

Division Quality Assurance Manager 

Suneela Misfcy 

603-689-8880 (Cell) 

Director of Operations 1 

Kevin Stultz 

603-689-8876 (Cell) 

Division General Manager 

Mike Bovino 

973-477-8547 (Cell) 
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